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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHMOND, COctober 20, 1998

COWONWEALTH OF VIRG NI A
At the relation of the

STATE CORPORATI ON COWM SSI ON
CASE NO. PUC970113
Ex Parte: Investigation of
the term nation of |oca
exchange service for failure
to pay for long distance
services

ORDER SCHEDUL| NG HEARI NG

The Conmission initiated this proceeding to investigate a
policy reaffirmed by an Interim Order entered January 28, 1988, in
Case No. PUCB70004, that allows |ocal exchange carriers ("LECs") to
term nate | ocal service of custoners who fail to pay the undi sputed
| ong di stance charges billed by the LECs on behal f of certificated
i nterexchange carriers ("I XCs"). An Oder Inviting Comments was
entered on July 23, 1997, and coments were received from ni ne
parties. One of the parties, Ml Tel ecormuni cations Corporation
("M21"), urged the Conm ssion to conduct a hearing in this matter
to consider evidence on the foll ow ng:

(1) the costs that will be incurred and then inposed upon

custonmers, assunming the elimnation of FSD [Full Service
Deni al ];
(2) the inmpact on toll services and prices;

(3) the percentage of rate payers that nmay have been
adversely inpacted by disconnection for nonpaynent;
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(4) the benefits of full service denial on the general body
of rate payers; and

(5) if necessary, consideration of other alternatives to the
elimnation of FSD which woul d achi eve the .
obj ectives [of the proposed rules]. (MI Conments filed
Sept enber 5, 1997, at pages 4-5)

A Staff Report was filed on Septenber 26, 1997, and an Order
Inviting Comments Concerning Staff Report was entered on
Decenber 4, 1997. Comrents were filed January 16, 1998, by
Hyperi on Tel ecomuni cations of Virginia, Inc. ("Hyperion"), Bel
Atlantic-Virginia, Inc. ("BA-VA'"), and MCI. In these comments, M
reiterated its position with regard to the Comm ssion conducting
an evidentiary hearing.

Proposed Rul es Concerning D sconnection of Local Exchange
Service were drafted, and the Comm ssion's Order of August 3, 1998,
gave notice and invited comrents regardi ng these proposed rul es.

On or before the due date of Septenber 4, 1998, conments were
recei ved from AT&T Communi cations of Virginia, Inc. ("AT&T"), M
BA- VA, The Virginia Tel econmuni cations I ndustry Associ ati on, Cox
Virginia TelecomlInc., GIE South, Inc., Sprint Conmunications
Conpany, L.P., Central Tel ephone Conpany of Virginia, United

Tel ephone — Sout heast, Inc., John Gier Construction Conpany, and
nunmer ous private citizens.

Comments fromthe tel ephone industry spoke of a drastic

increase in uncollectible bills if the Conm ssion promulgates its

proposed Rule A, that would prohibit termnating | ocal exchange



service for a custoner's failure to pay for toll services.
Additionally, AT&T stated at page 13 of its Conmments, "If the
Comm ssion intends to adopt regulatory rules that would increase
carriers' annual expenses by mllions of dollars, the Conm ssion
shoul d conduct a proceeding to exam ne the full costs of

i npl enentation.”

On Cctober 16, 1998, MCl filed in this docket a Mdtion to
I nvestigate "Cranm ng" and "Sl amm ng" and requested the Comn ssion
toinitiate the formation of an industry-Staff task force to study
these two problem areas. The Mdtion further noted that MCl and
ot hers have previously requested a hearing regarding the
i nvestigation of the termnation of |ocal exchange service for
failure to pay |long distance services.

In I'ight of the requests by several parties, the Conm ssion
wi |l conduct a hearing to receive evidence concerning the possible
econom ¢ and financial effects of inplenmenting the proposed Rul es,
any issues raised in the above-noted MCI comments, and any ot her
matter, material and relevant to the issues, on Novenber 24, 1998.
Any party desiring to submt evidence shall prefile its testinony
and exhibits on or before Novenber 13, 1998, with the Cerk of the
Conmi ssion, P.O Box 2118, Richnond, Virginia 23218, referring to
Case No. PUC970113. Such direct testinmony and exhibits shall be
presented to the Conm ssion at the Novenber 24, 1998, hearing.

Accor di ngly,



I T I'S THEREFORE ORDERED THAT:

(1) A hearing to receive evidence concerning the financial
and econonic inpact of the Rules proposed herein, any issues raised
in the above-noted MCI conments, and any other matter, material and
rel evant to the issues, shall be held in the Conm ssion's second
fl oor courtroom Tyler Building, 1300 East Main Street, R chnond,
Virginia, on Novenmber 24, 1998, commencing at 10: 30 a. m

(2) Persons desiring to present evidence shall prefile the
original and fifteen (15) copies of their testinony and exhibits
with the Cerk's Ofice on or before Novenber 13, 1998.

(3) Such direct testinobny, cross-exam nation thereon, and
rebuttal testinmony will be heard at the Novenber 24, 1998, hearing.

(4) This matter is continued generally.



